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Fix for SmartProfile launching error on
Windows 10, (caused by update 1803)

At the end of April Microsoft officially released the 1803 update, which had negative
effects on several applications and services. This update has also effected the licensing
service of KOTEM EVOLVE products; the following error is encountered with the dongles:

Error: 1003; 12,7 X
@ A proper dongle could not be found...

Please make sure that:

- Your dongle is connected to the computer,

- Proper driver for the dongle is installed,

- Your CFG file contains (enough] license(s) for running this
software.

Hopefully, this error will be fixed by the next windows update. Till then a workaround
helps to run our applications smoothly: Setting the compatibility mode to Windows 8
at the shortcuts fixes the licensing issues:

Open ¥ SmartProfile v4.5.2.0 x64 Properties x
Delete

Security Details Prewvious Versions
Rename General Shortcut Compatibility
pﬂm If this program isnt working comectly on this version of Windows,

try runining the compatibility troubleshooter.

SmartProfile
v4,5.2.0 xB64

I Run compatibility troubleshooter |

How do | choose compatibility settings manually ?

Compatibilty mode
Run this program in compatibility mode for:

Windows 8 W

Settings

B CAM o AT

] Disable full-screen optimisations

] Run this program as an administrator

Change high DPI settings

E;'Change settings for all users

QK Cancel Apply

This setting is available in Compatibility tab of the shortcut’s properties.



